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POLICY 
Attachments: Yes  No  

 

I. POLICY 

California Correctional Health Care Services (CCHCS) Health Information Management 

shall: 

 Ensure federal and state privacy protections continue to apply to a patient’s health 

information even after death. These protections also require institutions to release records 

to those people either appointed by the patient or who are deemed a personal 

representative by state law.   

 Allow authorized users to place a patient’s health record on Administrative Hold, which 

prohibits the scanning of additional documents without authorization.   

 Remove Administrative Holds under certain circumstances, such as adding documents to 

the patient’s health record.  

 

II. PURPOSE 

To ensure the patient’s health record is protected after death.  

 

III. RESPONSIBILITY 

A. Under the direction of the Deputy Director, Medical Services, HIM Headquarters, 

Institution Health Records, and Health Record Center staff are responsible for the 

oversight, implementation, monitoring, and evaluation of this policy. 

B. The Chief Executive Officer or designee, Health Records Technician III, and Health 

Records Technician II of each institution are responsible for the implementation, 

monitoring, and evaluation of this policy. 
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